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DETAILED ACTION 
Oath/Declaration 

It is recognized that the application and papers have been reviewed and found in 
compliance with 37 CFR 1 .47(a). 

Drawings 

The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: 160A, 160B, 160C, 160D, 160E, 160F, and 160N. Corrected drawing 
sheets in compliance with 37 CFR 1.121(d), or amendment to the specification to add 
the reference character(s) in the description in compliance with 37 CFR 1.121(b) are 
required in reply to the Office action to avoid abandonment of the application. Any 
amended replacement drawing sheet should include all of the figures appearing on the 
immediate prior version of the sheet, even if only one figure is being amended. The 
replacement sheet(s) should be labeled "Replacement Sheet" in the page header (as 
per 37 CFR 1 .84(c)) so as not to obstruct any portion of the drawing figures. If the 
changes are not accepted by the examiner, the applicant will be notified and informed of 
any required corrective action in the next Office action. The objection to the drawings 
will not be held in abeyance. 

Specification 
Claim Objections 
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Claim 7 is objected to because of the following informalities: the phrase "to be" is 
assumed to be a typographical error and should be deleted. Appropriate correction is 
required. 

Claim 9 is objected to because of the following informalities: the word "be" 
should be added between the words "to" and "sent". The omission is assumed to be a 
typographical error. Appropriate correction is required. 

Claims 13, 24, 37, 38, 39, and 40 are objected to because of the following 
informalities: the phrase "the transfer of a communication" lacks antecedent basis. 
Appropriate correction is required. 

Claims 16, 17, and 18 are objected to because of the following informalities: 
Claims 16, 17, and 18 are duplicate claims. Appropriate correction is required. 

Claim Rejections -35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claim 13 recites the limitation "said first device" in lines 2 and 5. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim 16 recites the limitation "said first communication session information" in 
line 6. There is insufficient antecedent basis for this limitation in the claim. 

Claim 17 recites the limitation "said first communication session information" in 
line 6. There is insufficient antecedent basis for this limitation in the claim. 

Claim 18 recites the limitation "said first communication session information" in 
line 5. There is insufficient antecedent basis for this limitation in the claim. 
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Claim 22 recites the limitation "said first communication" in line 8. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim 30 recites the limitation "said second communication session" in lines 4-5. 
There is insufficient antecedent basis for this limitation in the claim. 

Claim 33 recites the limitation "said second transfer communication session" in 
line 17. There is insufficient antecedent basis for this limitation in the claim. 

Claim 38 recites the limitation "said destination device" in line 8. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim 39 recites the limitation "said destination device" in line 8. There is 
insufficient antecedent basis for this limitation in the claim. 

Claims 29, 31, 33-35, and 37 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. The use of conditional 
statements using the word "if renders the claims unclear. It is unknown whether 
applicant intends to claim the material in the conditional statements. For the purposes 
of examination, all conditional statements are assumed to evaluate as false. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
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only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-24 and 26-43 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Kannan. 

With respect to claim 1 , Kannan discloses a method of facilitating the transfer of a 
communication when a first communication session has been established (par. 92, lines 
1-2; par. 93, lines 1-2) between a first device (fig. 5A, item 500) and a second device 
(fig. 5A, item 520), said method comprising the steps of: 

causing a list of destinations for a second communication session to be 
presented at said first device (fig. 6, item 614); 

receiving a selection of a selected destination from said list of destinations for 
said second communication session at said first device (par. 96, lines 1-3); 

causing a request to transfer said second device to said second communication 
session to be sent to said selected destination (par. 93, lines 4-6); and 

causing second communication session information to be sent to said second 
device (par. 99, lines 1-5). 

With respect to claim 2, Kannan discloses the method in accordance with claim 1 
and, prior to said step of causing a list of destinations to be sent, further comprising the 
step of receiving a request to transfer said second device to a second communication 
session (par. 88, lines 4-5). 

With respect to claim 3, Kannan discloses the method in accordance with claim 1 



Application/Control Number: 09/981 ,31 7 Page 6 

Art Unit: 2142 

and, after said step of causing said request for transfer to be sent to said selected 
destination, further comprising the step of receiving said second communication session 
information from said selected destination (fig. 8B, item 884). 

With respect to claim 4, Kannan discloses the method in accordance with claim 1 
and, after said step of causing said request for transfer to be sent to said selected 
destination, further comprising the step of receiving an identification code for said 
second communication session from said selected destination (par. 126, lines 4-6). 

With respect to claim 5, Kannan discloses the method in accordance with claim 1 , 
wherein said step of causing said second communication session information to be sent 
to said second device comprises causing a destination address for said second 
communication session to be sent to said second device (par. 136, lines 8-9). 

With respect to claim 6, Kannan discloses the method in accordance with claim 1 
and, after said step of causing said request for transfer to be sent, further comprising 
the step of receiving an identification code for said second communication session from 
said selected destination (par. 126, lines 4-6), and wherein said step of causing said 
second communication session information to be sent to said second device comprises 
causing a destination address and said identification code to be sent to said second 
device (par. 136, lines 8-9; par. 126, lines 4-6). 

With respect to claim 7, Kannan discloses the method in accordance with claim 1, 
wherein said step of causing a request to transfer to said selected destination 
comprises causing said second session communication information (par. 99, lines 1-5) 
and a notice of transfer to be sent to said selected destination (par. 193, lines 6-7). 
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With respect to claim 8, Kannan discloses the method in accordance with claim 1, 
and further comprising the step of causing said second session communication 
information (par. 99, lines 1-5) and a notice of transfer to be sent to said selected 
destination (par. 193, lines 6-7), and wherein said step of causing said second 
communication session information to be sent to said second device comprises causing 
a destination address for said second communication session to be sent to said second 
device (par. 136, lines 8-9). 

With respect to claim 9, Kannan discloses the method in accordance with claim 1, 
and further comprising the step of causing a request to create said second 
communication session to be sent to said selected destination (fig. 8B, item 881). 

With respect to claim 10, Kannan discloses the method in accordance with claim 
1 , and further comprising the steps of causing a request to create said second 
communication session to be sent to said selected destination (fig. 8B, item 881), and 
causing termination of said first communication session (par. 93, lines 8-9). 

With respect to claim 1 1 , Kannan discloses the method in accordance with claim 
1 , and further comprising causing said request to transfer to be sent to said selected 
destination (par. 93, lines 4-6), receiving permission to transfer said second device to 
said selected destination (par. 173, line 1), receiving a destination address (par. 96, 
lines 1-3) and a notice to transfer from said first device (par. 198, line 5), and sending at 
least said destination address as said second session communication information to 
said second device (par. 99, lines 1-5). 
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With respect to claim 12, Kannan discloses the method in accordance with claim 
1, whereby said second communication session is established and said second device 
is connected to said second communication session (par. 176, lines 1-2). 

With respect to claim 13, Kannan discloses a method facilitating the transfer of a 
communication when a first communication session has been established (par. 92, lines 
1-2; par. 93, lines 1-2) between said first device (fig. 5A, item 500) and a second device 
(fig. 5A, item 520), said method comprising the steps of: 

causing a list of destinations for a second communication session to be 
presented at said first device (fig. 6, item 614); 

receiving a selection of a selected destination from said list of destinations for 
said second communication session (par 96, lines 1-3); 

causing second communication session information to be obtained for said 
selected destination (par. 92, lines 1-2); and 

causing said second communication session information to be sent to said 
second device (par. 112, lines 10-11). 

With respect to claim 14, Kannan discloses a method in accordance with claim 
13, wherein said step of causing second communication information to be obtained 
comprises causing a transfer address (par. 136, lines 8-9) and an identification code for 
said second communication session to be obtained for said selected destination (par. 
126, lines 4-6). 

With respect to claim 15, Kannan discloses a method in accordance with claim 13 
and, after said step of receiving a selection, further comprising the steps of: 
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causing said second communication session to be established using said second 
communication session information (fig. 8A, items 873 and 874); and 

causing said second device to be connected to said second communication 
session (par. 201, lines 1-2). 

With respect to claim 16, Kannan discloses a method in accordance with claim 
13 and, after said step of receiving a selection, further comprising the steps of: 

causing said second communication session to be established using said second 
communication session information (fig. 8A, items 873, 874); 

causing a third device to be connected to said second communication session 
(fig. 5A, item 540); and 

causing said first communication session information to be sent to said third 
device (par. 99, lines 1-5). 

With respect to claim 17, Kannan discloses a method in accordance with claim 
13 and, after said step of receiving a selection, further comprising the steps of: 

causing said second communication session to be established using said second 
communication session information (fig. 8A, items 873, 874); 

causing a third device to be connected to said second communication session 
(fig. 5A, item 540); and 

causing said first communication session information to be sent to said third 
device (par. 99, lines 1-5). 

With respect to claim 18, Kannan discloses a method in accordance with claim 
13 and, after said step of receiving a selection, further comprising the steps of: 
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causing said second communication session to be established using said second 
communication session information (fig. 8A, items 873, 874); 

causing said first communication session information to be sent to said third 
device (par. 99, lines 1-5); and 

causing a third device to be connected to said second communication session 
(fig. 5A, item 540). 

With respect to claim 19, Kannan discloses a method in accordance with claim 
13 and, after said step of receiving a selection, further comprising causing a request for 
a second communication session to be established to be sent to said selected 
destination (fig. 8B, item 881). 

With respect to claim 20, Kannan discloses a method in accordance with claim 
13 and further comprising causing first communication session information to be created 
(par. 92, lines 1-2) and, after said step of receiving a selection, further comprising 
causing said first communication session information to be sent to said selected 
destination (par. 99, lines 1-5). 

With respect to claim 21, Kannan discloses a method in accordance with claim 
13 wherein said step of causing second communication session information to be 
obtained comprises causing a request for a transfer (par. 173, line 1) and identification 
information to be sent to said selected destination (par. 95, lines 5-6), receiving an 
address for said second communication session from said destination (par. 136, lines 8- 
9), and causing said address to be sent to said second device (par. 136, lines 8-9). 
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With respect to claim 22, Kannan discloses a method in accordance with claim 
13 wherein said first communication session has been established by an intermediate 
device (fig. 6, item 621), and wherein said step of causing second communication 
session information to be obtained comprises causing a request for a transfer (par. 173, 
line 1) and identification information to be sent to said selected destination (par. 95, 
lines 5-6), receiving an authorization code from said destination (par. 87, lines 1-3), 
sending communication transfer information (par. 126, lines 4-6) and said authorization 
code to said destination (par. 87, lines 3-5), receiving a communication transfer 
identification code (par. 126, lines 4-6) and a. destination address from said destination 
(par. 136, lines 8-9), and causing said destination address and a notice to transfer said 
first communication (par. 136, lines 8-9) to be sent to said intermediate device (fig. 6, 
items 501 and 621). 

With respect to claim 23, Kannan discloses a method in accordance with claim 13 
whereby said second communication session is established and said second device is 
connected to said second communication session (par. 176, lines 1-2). 

With respect to claim 24, Kannan discloses a method for facilitating the transfer of 
a communication when a first communication session has been established between a 
first device (fig. 5A, item 520) and a second device (fig. 5A, item 540), said method 
comprising the steps of: 

receiving a request to transfer said second device to a second communication 
session (par. 93, lines 4-6); 
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causing a warm transfer page to be created for said second communication 
session (par. 99, line 9; par. 85, lines 5-7; and fig. 6, items 622 and 520); 

causing said warm transfer page to be sent to said second device (par. 99, lines 
8-11); and 

causing a requested connection of said second device to said warm transfer page 
to be accepted (par. 99, lines 10-11). 

With respect to claim 26, Kannan discloses a method in accordance with claim 24 
wherein said step of causing said warm transfer page to be created comprises causing 
said warm transfer page to include a destination address (fig. 6, item 616). 

With respect to claim 27, Kannan discloses a method in accordance with claim 24 
wherein said step of causing said warm transfer page to be created comprises causing 
said warm transfer page to include an identification code (par. 126, lines 4-6). 

With respect to claim 28, Kannan discloses a method in accordance with claim 24 
and, prior to said step of causing said requested connection to be accepted, further 
comprising the step of causing an application file to be sent to said second device for 
causing said second device to request said connection (par. 85, lines 1-3). 

With respect to claim 29, Kannan discloses a method in accordance with claim 24 
and, prior to the step of causing said warm transfer page to be created, further 
comprising the steps of: 

receiving a request for said second communication session (par. 93, lines 1-3); 

causing a determination as to whether said second communication session is 
authorized (par. 173, line 1). 
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With respect to claim 30, Kannan discloses a method of transferring a 
communication when a first communication session has been established (par. 92, lines 
1-2; and par. 93, lines 1-2) between a first device (5A, item 500) and a second device 
(fig. 5A, item 520), said method comprising the steps of: 

receiving a request to transfer said second device to said second communication 
session (par. 93, lines 4-6); 

causing a second communication session to be created (fig. 8A, items 873, and 
874); and 

causing a connection of said second device to said second communication 
session to be accepted (par. 201, lines 1-2). 

With respect to claim 31 , Kannan discloses a method in accordance with claim 
30 and, prior to said step of causing a second communication session to be created, 
further comprising the steps of: 

causing a determination as to whether said request is authorized (par. 173, line 

1)- 

With respect to claim 32, Kannan discloses a method in accordance with claim 30 
and, after said step of causing a second communication session to be created, further 
comprising the steps of: 

causing a transfer page for said second communication session to be created 
(par. 99, line 9; par. 85, line 5-7; fig. 6, items 622 and 520), 

causing said transfer page to be sent to said second device (par. 99, lines 8-11), 
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and wherein said step of causing a connection of said second device to said second 
transfer communication session to be accepted comprises causing a connection of said 
second device to said transfer page to be accepted (par. 99, lines 8-11). 

With respect to claim 33, Kannan discloses a method in accordance with claim 30 
wherein: 

prior to said step of causing a second communication session to be created, said 
method further comprises the steps of: 

causing a determination as to whether said request is authorized (par. 173, line 

1); 

after said step of causing a second communication session to be created, said 
method further comprises the steps of: 

causing a transfer page for said second communication session to be created 
(par. 99, line 9), 

causing said transfer page to be sent to said second device (par. 99, lines 8-11), 

and 

wherein said step of causing a connection of said second device to said second 
transfer communication session to be accepted comprises causing a connection of said 
second device to said transfer page to be accepted (par. 99, lines 8-11). 

With respect to claim 34, Kannan discloses a method of operating a destination 
device (fig. 5A, item 540) to facilitate a communication when a first communication 
session has been established between a first device (fig. 5A, item 520) and a second 
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device (fig. 5A, item 500) using an intermediate device (fig. 6, item 621), said method 
comprising the steps of: 

receiving first communication session information from said intermediate device 
(par. 92, lines 1-2; fig. 6, item 621); 

causing a second communication session to be created (par. 93, lines 1-3); 

causing said second device to be connected to said destination device via said 
second communication session (par. 99, lines 1-5); 

causing said first communication session information to be associated with said 
second communication session (par. 99, lines 1-5); 

causing said second communication session to be terminated (par. 93, lines 8-9) 
without disconnecting said second device from said destination device (par. 73, lines 
10-12); 

causing said second device and said third device to be connected via said third 
communication session (par. 143, lines 1-3). 

With respect to claim 35, Kannan discloses a method in accordance with claim 34 
and, prior to said step of receiving first communication session information, further 
comprising the steps of: 

receiving a request to transfer said second device to said second communication 
session from said intermediate device (par. 93, lines 1-2; fig. 6, item 621); 

causing a determination as to whether said request to transfer should be 
authorized (par. 171, lines 1-2); 
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receiving a request to connect to said second communication (par. 93, lines 1-2) 
and a second authorization code from said intermediate device (par. 87, lines 3-5; fig. 6, 
item 621). 

With respect to claim 36, Kannan discloses a method in accordance with claim 34 
wherein said step of causing said second device and said third device to be connected 
via said third communication session comprises causing an instruction to be created 
which causes said second device to request to be connected to said third 
communication session (par. 145, lines 1-2), connecting said third device to said third 
communication session (par 145, lines 1-2), and connecting said second device to said 
second communication session (par. 145, lines 5-6). 

With respect to claim 37, Kannan discloses a method of operating a destination 
device to facilitate the transfer of a communication when a first communication session 
has been established between a first device (fig. 5A, item 520) and a second device (fig. 
5A, item 540) via an intermediate device (fig. 5A, item 500), said method comprising the 
steps of: 

receiving first communication session information from said intermediate device 
(par. 99, lines 1-5); 

causing a second communication session to be created (fig. 8A, items 873 and 

874); 

causing said second device to be connected to said second communication 
session (par. 201, lines 1-2); 

causing said first communication session information to be associated with said 
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second communication session (par. 99, lines 1-5). 

With respect to claim 38, Kannan discloses a method of operating a second 
device to facilitate the transfer of a communication when a first communication session 
has been established between a first device (fig. 5A, item 500) and a second device (fig. 
5A, item 520), said method comprising the steps of: 

receiving a destination address (par. 136, lines 8-9) and an identification code 
(par. 87, line 4); 

causing said destination address to be inserted in an Internet web browser (par. 
137, line 1); 

causing a refresh command to be executed for said browser (par. 137, line 1); and 
when said second device is connected to said destination address, causing said 

identification code to be sent to said destination device (fig. 5A, item 540; par. 137, lines 

3-4). 

With respect to claim 39, Kannan discloses a method of facilitating the transfer of 
a communication when a first communication session has been established between a 
first device (fig. 5A, item 500) and said second device (fig. 5A, item 520), said method 
comprising the steps of: 

causing a list of destinations to be provided to said first device (fig. 6, item 614); 

receiving a selection of a destination from said first device (par. 96, lines 1-3); 

causing a request for transfer of said first device and first communication session 
information to be sent to said destination (par. 99, lines 1-5); 
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causing a list of allowed communication sessions of said destination device (fig. 
5A, item 540) to be provided to said first device (fig. 6, item 616); 

receiving a selected communication session from said list of allowed 
communications sessions from said first device (par. 110, lines 1-2); 

causing first session communication information to be provided to said destination 
(par. 99, lines 1-5); 

causing a second communication session to be created at said destination (fig. 
8B, item 881); and 

causing said second device to be connected to said second communication 
session via said destination (par. 176, lines 1-2). 

With respect to claim 40] Kannan discloses a method of facilitating the transfer of 
a communication when a first communication session has been established between a 
first device (fig. 5A, item 500) and said second device (fig. 5A, item 520), said method 
comprising the steps of: 

receiving a request to transfer said second device to a second communication 
session (par. 96, lines 1-3); 

causing said second communication session to be established (fig. 8A, items 873 
and 874) and said second device to be connected to said second communication 
session (par. 139, line 1). 

With respect to claim 41, Kannan discloses a method in accordance with claim 
40 wherein said step of causing said second device to be connected to said second 
communication session comprises: 
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causing a destination address for said second communication session to be 
determined (par. 136, lines 8-9); and 

causing said second device to be directed to said destination address (par. 137, 
line 1). 

With respect to claim 42, Kannan discloses a method in accordance with claim 40 
wherein said step of causing said second device to be connected to said second 
communication session comprises the steps of: 

causing a destination address for said second communication session to be 
determined (par. 136, lines 8-9); and 

causing an Internet browser program of said second device to be updated with 
said destination address (par. 137, line 1). 

With respect to claim 43, Kannan discloses a method in accordance with claim 40 
wherein said step of causing said second device to be connected to said second 
communication session comprises the steps of: 

causing a destination address for said second communication session to be 
determined (par. 136, lines 8-9); 

causing a destination address and an identification code for said second 
communications session to be sent to said second device (par. 87, line 4); and 

causing a log-in of said second device at said destination address using said 
identification code (par. 137, lines 3-4). 

Claim Rejections - 35 USC § 103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kannan 
in view of Judson. 

Kannan discloses the method in accordance with claim 24, however Kannan 
does not disclose expressly that said step of causing said warm transfer page to be 
created comprised causing said warm transfer page to include an embedded refresh. 

Judson discloses that it is known that web pages include embedded refresh or 
reload functions (fig. 4). 

Kannan and Judson are analogous art because they are both from the same field 
of endeavor of computer networks. 

At the time of invention, it would have been obvious to one of ordinary skill in the 
art to provide Kannan's warm transfer page with an embedded refresh function, as 
taught by Judson. 

The motivation for doing so would have been to allow Kannan's warm transfer 
page to have the option of being updated if any changes to the data occur. 

Therefore, it would have been obvious to combine Judson with Kannan for the 
benefit of data update capability to obtain the invention as specified in claim 25. 

Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Andrea Hollar whose telephone number is (571) 272- 
5862. The examiner can normally be reached on 8:30-6:00 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jack Harvey can be reached on (571) 272-3896. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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